Customs
Dialogue

(A: Immigration Officer    B: Tourist)
Part 1
A: Good morning.

B: Good morning, sir.

A: May I have your passport and arrival card, please.

B: Here you are.
Part 2
A: What is the purpose of your trip?

B: Sightseeing.

A: How long are you going to stay?

B: About two weeks.

A: Where are you going to stay?

B: I’m going to stay in Sunshine Hotel.

A: Have a nice trip!

B: Thank you. 

Airplane Cabin

Good morning! Ladies and Gentlemen. This is Captain Johnson speaking. Welcome aboard. This flight is from Taipei to Los Angeles.
Dialogue
(A: Flight Attendant        B: Passenger)
A: Please fasten your seat belt. The plane is taking off. 

B: OK.

A: Excuse me, sir. What would you like to drink, coffee,
tea or juice?

B: Juice, please.

A: And would you like to read newspapers or magazines? 

B: A magazine will be fine. 

A: Here you are. 

B: Thank you .

A: You are welcome. Enjoy your flight. 

Restaurant
Dialogue
(A: Waiter           B: Customer)

A: Are you ready to order?

B: Yes, I would like to have steak, please.

A: How would you like your steak? 
Rare, medium or well-done?

B: Well-done, please.
A: Would you like something to drink?

B: Coffee, please.

A: Anything for dessert?
B: No, thanks.
A: Thank you.

Post Office
Dialogue
(A: Postal Worker        B: Customer)

Part 1
A: Hello. May I help you?

B: Yes, I’d like to send this parcel to Japan.

A: Is there anything fragile in it?

B: No, just two books.

Part 2
B: I’d like to send this by air mail.
How much is it? 

A: 90 dollars, please.

B: Here you are.

A: OK, here’s your receipt and change.

B: Thanks a lot.

Specialty Shop
Dialogue
(A: Shopkeeper          B: Customer)

Part 1
A: Welcome! Is there anything I can do for you?
B: Yes, I’d like to bring home some famous products.

A: We have fruits and seafood here.

B: OK, I’ll take a look.  
Part 2
B: Are these tomatoes from Kaohsiung County?   

A: Yes, they are from Lujhu. We also have guavas and 
jujubes from Yanchao. 
B: Are they sweet? 

A: Sure. For the seafood, we have milk fish and Wuyuzih. They 
are from Yongan and Cieding and they are good for you.
B: Great! I think I’ll take some tomatoes and milk fish.

A: Thank you. Have a nice day!

Clinic
Dialogue

(A: Patient          B: Doctor)
A: Good morning, doctor.

B: What’s wrong with you?

A: I feel terrible. I have a fever, a runny nose and
 a bad cough all day.
B: Okay, let me check for you. 

Open your mouth and say “Ah!”
A: Ahhh…
B: I think you’ve got a flu. You need a shot and take 

some medicine. 

A: Thank you, doctor.
MRT Station
Dialogue

(A: Passenger     B: Information Officer)
A: Excuse me. I want to go to Kaohsiung airport.
Which line should I take?

B: You can take the red line.

A: Which stop do I get off?

B: You get off at the Kaohsiung International Airport.
A: How much is the fare?

B: 35 dollars. You can go to the ticket machine to get

the token.    
A: Thank you very much.         

LOHAS (Stationery Shopping)
Dialogue
(A: Customer     B: Clerk)
Part 1
A: Excuse me. Can you help me, please?

B :Sure. What can I do for you?

A: I need to buy a gift for my sister.

B: How much do you want to spend?

A: I have 80 dollars.

B: You can take a look at the items on sale over there.

Part 2
A: How much is this pencil case?

B: 60 dollars .

A :OK, I’ll take it .Can you wrap it for me?  

B: No problem .

A :Thank you . 

Bookstore
Dialogue
(A: Customer        B: Clerk)

Part 1
A: Excuse me, I’m looking for a dictionary. 
Do you have an English-Chinese dictionary? 

B: Sure. The dictionaries are over there, 
beside the CD section. 
Part 2
A: How much is this dictionary?

B: 350 dollars.

A: Wow! That’s too expensive. I don’t have enough money. 
How about this small one?

B: It’s only 120 dollars.

A: Great! Then I’ll take this one.

Hotel  (At the reception)
Dialogue
(A: Receptionist         B: Guest)
A: Hello, how may I help you?

B: I’ve made a reservation for a room. 

A: May I have your name, please?

B: Tony Wang.

A: Are you going to stay for two nights, Mr. Wang?

B: Yes, that’s right.

A: Here is your key. Your room number is 1001.

B: Thank you very much.

Police Station
(At the Lost and Found)
Dialogue
(A: Police Officer            B: Little Boy)
A: What can I do for you?

B: I lost my wallet.
A: When and where did you lose it? 

B: This morning, on the bus.

A: Please fill out this form.

B: Okay.
A: We’ll call you when we find it.

B: Thank you.
Bank (Deposit Money)
Dialogue
(A: Teller              B: Client)
Part 1
A: How may I help you?

B: I’d like to deposit money.

A: Please fill out the deposit slip.

B: Here you are. 
Part 2
A: Can I have your bank book, please.

B: Sure, here you are.
A: You are all set.

B: Thanks.

A: My pleasure. Have a good day.

B: You too.
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